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After 8 years as a Board member and several years as 
Board Chair, George Stevens retired from the Board fol-
lowing the Annual General meeting.  I want to take this 
opportunity to publicly thank George for his dedication 
and Leadership while on the Board.  These were difficult 
years for our Home as well as for all Homes in the Prov-
ince and George’s leadership was critical to guiding us 
through successfully. 

At this time I should introduce myself as the new Board 
Chair, my name is Brian Harris and I have been on the 
Board since 2005 and until recently I had the privilege of 
holding the Office of Treasurer.  At the time of my elec-
tion the following board members were elected as Offi-
cers for the Corporation, Gary Rent, Vice Chair, Margie 
Bowlin Secretary and Walter Meech as Treasurer.  As 
well Beverley Campbell has joined the Board this fall.  
At our October meeting we accepted with regret the res-
ignation of Dr Rose McCloskey who was a great asset to 
the board during her 6 year tenure. 

At our September meeting the Board approved a fund 
raising campaign to raise $ 120,000, for the purpose of 
purchasing and maintaining a new wheelchair van.  Jon 
Hovey is the chair of the Fund Raising committee and 
will guide us through a successful campaign.  Vans are 
very important to our residents as it allows them to leave 
the home and take in activities in the community as well 
as provides a means of transportation to Doctor Appoint-
ments.  The Province does not provide any funding for 
either the purchase or maintenance of vans which means 
we must reach out to the community for assistance.     

(Please see p.7 for continuation) 

With a very busy summer season behind us and 
once again having the good fortune to have some 
summer students, there were many fun activities. 
It is hard to believe that I walk by the Hope Gar-
den and still see people outside enjoying these 
beautiful fall days without winter wear!! Many of 
the people who live at 54 DeMille do love the out-
doors so we try to take advantage of this great 
weather. 

And, speaking of outings, we are officially fund 
raising for a new mini bus for the Snow Centre. 
Ours has served us well but does not accommo-
date all of our specialized wheelchairs plus it is 
getting up there in years. This is an exciting pros-
pect which both staff and Board members are in-
volved in.  

This fall we are also going to look at how we want 
to move ahead in terms of what we are doing at 
the Nursing Home. How can we make a difference 
in people’s lives? The fancy name for this is 
“Strategic Planning” and we hope to set some 
goals with the help of staff, Board members and 
members of the community. 

(Please see p.2 for continuation) 

Dr.  V.A .  Snow Cen t r e  News le t t e r  Nov. 2009 Volume 3, Issue 2 

H O P E   N E T 
No Matter What—Keep On Rowing—Do Not Lose Hope 

Make a Wish—It May Be Granted 

Learn from yesterday, Live for today, HOPE for tomorrow A. Einstein 

A Note From the Chairman of  
the Board of  Directors Administrator’s Corner 

Happiness cannot be traveled to, owned, earned, 
worn or consumed. Happiness is the spiritual 
experience of living every minute with love, 
grace and gratitude.  Denis Waitley 
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Administrator’s Corner (continued from p. 1) 

Looking ahead to the holiday season, we are anticipating many special events. The annual Christmas dinner is  
the best day of the year, in my opinion. Having family here to celebrate with them, gives the wonderful people 
that live at the Centre a beautiful glow and we as staff members feel it too. Talk about Christmas spirit! An-
other very special event is our staff appreciation party at which we acknowledge those who have reached cer-
tain milestones in years of employment but it also gives us a chance to thank ALL staff for their kindness and 
dedication.  

First and foremost, we want love to be felt at the Snow Centre. This is the key to making the building a 
HOME. 

Marianne Williamson says this perfectly: 

“We need love in order to live happily, as much as we need oxygen in order to live at all” 
 

Wishing you all a very Merry Christmas,  

Terry O’Neill, R.N., B.N., Administrator 

Dr. V.A. Snow Centre, 54 DeMille Court, Hampton NB E5N 5S7  Telephone 506.832.6210, fax 506.832.7674, www.snownursing.com 

Dr. V.A. Snow Centre Mission Statement 

 We provide comfort, care, compassion and community 
for our residents in a safe and homelike environment. 

 How does one express in words that feeling of 
"heartfelt gratitude " that we wish to extend to you and 
your staff at the Centre.  We know only too well the 
difficulty of dealing with just one ailing person, but 
the sympathy & kindness that you & your staff portray 
to so many, cannot be adequately covered in a simple 
letter. 

 You extend that same expression to us as visitors, 
when I am certain at times we can be a little taxing. 

Joan cannot say it for herself, so I will say it for her: 

 THANK YOU & GOD BLESS YOU ALL" 
 

Daughter Alison & Husband Frank        

How Families of  Residents Feel 

(See page 6 for answer) 

Can you guess who 
this resident is? 

 

First Annual Hampton Walkathon Winners 

Eric Klein the Town Chiropractor presents $500 
check to the Dr Snow team; the money will go the 
new van fund. L to R are Roland d.Abadie, Carole 
Kerr, Eric Klein, Gloria Baird {team captain} Paula 
Humphrey {missing-Claudia Hooper} 

When my grandson asked me how old I was, I 
teasingly replied, "I'm not sure." "Look in your 
underwear, Grandpa," he advised, "mine says 
I'm 4 to 6." 
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Resident Tribute 
 

What was supposed to have been a 
tribute ended up being a Tribute/
Celebration of life for Mildred 
(Midge) Castonguay.  Midge passed 
away unexpectedly at the Saint John 
Regional Hospital on August 14.  On 
August  27th,  close friends, resi-
dents of the Dr. V. A. Snow Centre, 

volunteers and staff gathered in the multi-purpose 
room to celebrate the life of this beautiful lady.  Dawn 
Tibbitts sang, played her guitar and shared prayers 
and devotions.  Many of her friends told stories, remi-
nisced and celebrated her life of 88 years young.  
Good friend Eydie Ehrhardt spoke and gave an biog-
raphy of Midge along with caregiver Sharon Chase 
who shared humerous stories of her dear friend.  A 
beautiful collage of pictures was displayed by the 
Therapeutic Recreation Department and those present 
enjoyed  delicious refreshements.  

Dr. V.A. Snow Centre, 54 DeMille Court, Hampton NB E5N 5S7  Telephone 506.832.6210, fax 506.832.7674, www.snownursing.com 

Welcome to the Dr. V.A. Snow Centre 

 A warm welcome is extended to residents 
who have recently made the Snow Centre 
their new home since our last newsletter.  

Alphonsina H  

Louise M  

Jasper C  

Michael R  

Celebration of Life 
  
 We would like to pass on our love and condolences to families, friends and caregiviers who 
have lost loved ones since our last issue.  

Eunice Wilson   Mildred Castonguay  Lloyd Allaby  

Jasper Cail    Alphonsina Holmes  Louise Fowler 
 

A Blue Christmas Celerbration of Life will be held on Decemeber 16, 2009 at 10:30am.  
Family Members and staff will have an opportunity to light a candle in memory of their 
loved one. 

Welcome New Volunteers 

Sally Downing   Emily McGuire 

Margaret Ryan    Sharon Brown  

Ann Galloway Sally Ritchie, 

Lorraine Chisholm     Mary Ann Kelly 

  Sabrina Hawkey-Noble 

Welcome Co-op Students 

The Dr. V. A. Snow Centre is pleased again 
to be part of this program.  The Therapeu-
tic Recreation Department welcomes Sarah 
Richard from the Hampton Pals School. 

Irene H ( 104 years young)  A Daily Prayer that she prays every morning 
when she awakes, for us at the Dr. V. A. Snow Centre: 

          “God Bless this home and all that dwell within.” 

By three methods we may learn wisdom: First, 
by reflection, which is noblest; Second, by imita-
tion, which is easiest; and third by experience, 
which is the bitterest.  

Confucius  
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    In Flanders Fields 
    John McCrae, May 1915 

 In Flanders fields the poppies blow 

Between the crosses, row on row, 
That mark our place; and in the sky 
The larks, still bravely singing, fly 
Scarce heard amid the guns below. 
 

We are the Dead. Short days ago 
We lived, felt dawn, saw sunset glow, 
Loved and were loved, and now we lie 
In Flanders fields. 
 

Take up our quarrel with the foe: 
To you from failing hands we throw 
The torch; be yours to hold it high. 
If ye break faith with us who die 
We shall not sleep, though poppies grow 
In Flanders fields. 

From the Accounting Department 

I want to acknowledge the wonderful staff that we have at the Dr. V.A. Snow Centre.  We are very lucky to 
have such caring individuals who go out of their way to assist individuals when they are going through some 
very difficult times.  I know this first hand and can tell you I was very moved by the compassion and love 
shown to me when I was going through my own difficult time a few years ago.  We may go through difficult 
times when it comes to work but when it comes to someone in need nothing else matters and they get the job 
done to meet the individual needs.  What a unique group of people! 

Reminder:  Year End is fast approaching and that means T-4 preparation will begin, please make sure that 
you provide me with a change of address if you have moved.  You are required to have the right address on 
your T-4 if you want to file electronically. 

Canada Revenue Agency – Community Volunteer Income Tax Program This program is being of-
fered to low income individuals.  There is a criteria for annual income per single person $25,000.00 per year or 
less; per couple $35,000.00 per year or less.  If your income is just a little over you can still request the service 
and they may be able to complete your taxes for you.  This is a free service available to Staff, Apartment Resi-
dents, Nursing Home Residents, Spouses and anyone else that meets the criteria.   

In order for the CRA Volunteers to provide this service they need to know how many people would be inter-
ested and then they can plan a date to come to Hampton to provide this service.  If anyone is interested, please 
contact me @ 832-6210 Ext. 6213.  I will contact you with a date and time of your appointment to have your 
taxes done in the new year. 

I wish you all a very Merry Christmas and Happy New Year! 

Patty Levine - Accountant 

We presently have two WW II 
veterans living at the Dr. V.A. 
Snow Centre:  Mr. Frank S. 
and Mr. Henry H.  It is an 
honor and a privilege to have 
these wonderful gentlemen as 
our residents.   

Remembrance Day-November 11 

At many locations across Canada, people gather on 
Remembrance Day to honor the men and women 
who have given their lives for freedom. Their sacri-
fice and achievements must never be forgotten. Our 
thoughts and prayers go out to the service men and 
women who are serving overseas and to their fami-
lies and friends.  

May they safely return home. * 
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Greetings from the Director of Care 

Here we are just one month before Christmas and having the loveliest November I can remember; even Re-
membrance Day was fine. These temperate days make it a bit challenging to get into the Christmas planning 
mode, however I do get excited thinking about my favourite Snow Centre day of the year and this is the day 
we have the Family/Resident Christmas dinner. This will be held on Friday, December 18th at 5pm and we 
invite two family members per resident. Please RSVP as soon as possible so we can finalize plans.  

You are probably wondering what to give your loved ones…well, a few suggestions would be: hair-care gift 
certificates from Charlene; a bottle of unscented Dove bodywash is always appreciated; articles of clothing 
should have a consultation with nursing to get the most needed/appropriate item- especially as many of our 
residents require specialized clothing for their comfort and safety, as time changes their needs. Who better 
equipped to know than the people who dress them daily. And of course the very best gift of all is to see your 
face and spend some time with you. 

This past Sunday, some family members, board members, and community members joined department heads 
in a strategic planning session held at the beautiful Lighthouse Centre, facilitated by Darryl Steeves. The fol-
lowing day some of the nurses joined the department heads to devise an action plan based on the strategic 
plan. I guarantee we  made sure that we will have enough work to keep us busy for the next few years! There 
will be some exciting things coming out of this. Many thanks to all who were involved in this great process. 
We will also be much occupied in the new year with the accreditation process as the Accreditation surveyor 
will be here in April. You may not see us till spring! Lets hope there’s lots of coffee on board.  This is all time 
consuming but we feel it is very valuable in improving the quality of care which the Dr. Snow Centre is 
known for and we do not want to settle for anything less than our best. One of the best things that came out of 
our strategic planning sessions is our new (and first) vision statement:  

“We will honour the dignity of each individual”. 

As we enter this Holy season and go forth into a new year, the very best we can do for each other is to honour 
each one’s dignity, and the world will certainly feel it. As we say in yoga class, Namaste, “I honour the light 
in you”. 

Many blessings of the season, 

Janice Robinson, R.N., B.N. 
Director of Care 

A grandmother was telling her little granddaughter what her own childhood 
was like: "We used to skate outside on a pond.  I had a swing made from a 
tire; it hung from a tree in our front yard. We rode our pony. We picked wild 
raspberries in the woods."  

The little girl was wide-eyed, taking this all in. At last she said, "I sure wish I'd 
gotten to know you sooner!" 

I heard the bells on Christmas Day 
Their old, familiar carols play, 
And wild and sweet 
The words repeat 
Of peace on earth, good-will to men! 
~Henry Wadsworth Longfellow 
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The goal of the community relations committee is to ensure the Dr. V. A. Snow Centre continues to be a vital 
vibrant component of the community.  The committee is made up of six community volunteers, two members 
of the Board of Directors, the Administrator and the Therapeutic Recreationist.  At committee meetings, the 
Administrator and the Therapeutic Recreationist inform the committee of events taking place at the Centre as 
well as answering any questions committee members may have. 

The following list was developed by the committee to highlight some of the positive things at the Dr. V. A. 
Snow Centre. 

Did you know that - 

Meetings of community groups are held at the 
Snow Centre? 

Residents may request flexible meal times? 

Staff are involved in the “Relay for Life” and the 
“Hampton Five Miler”? 

The Snow Centre is accredited? 

In-services are done for families of residents as 
well as staff? 

A resident’s partner may live with them? 

There is a relief care bed? 

There is a clothing sale for residents? 

Various church denominations conduct services? 

Student nurses do part of their training at the 
Snow Centre? 

Community College students do part of their 
training at the Snow Centre? 

The Snow Centre provides meals for Meals on 
Wheels? 

Residents have concerts and entertainments pro-
vided by volunteers? 

Residents have art, 
music, and games ac-
tivities? 

Elementary School stu-
dents do a Storybook 
Project involving resi-
dents? 

A resident recently 
wrote and published a 
book? 

The Snow Centre has a celebration for graduating Hamp-
ton High School students? 

The age range of residents is 36-104? 

The “Garden of Hope” and flowerbeds are maintained by 
volunteers? 

Volunteers play an important part in the lives of the resi-
dents of the Snow Centre? 

About 70% of the residents are female, 30% male? 

Residents also help out with the flower beds and some 
vegetables too! 

Communities Relations Committee 
Doug Crowley 

Guess Who from p. 2 Daisy M 

Dr. Snow Team Wins Rotary Trivia Night  

On October 24, The Dr. V. A. Snow Certre Trivia Team won first 
place prize of $1000 to go towards the Dr. V. A. Snow Centre Van 
Fund. Proud team members (L to R) Dr. Hugh Baird, Edward Baird, 
Gloria Baird, Terry O'Neill, Janice Robinson.  President of Rotary 
Club Of Hampton Paul Beals presenting the cheque. 
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Place veggies, fish, scallops & shrimp in large pot, don't 
drain.  Add clam juice .   

I put the veggies on the bottom, and use the fish while it is 
still frozen, so the items that cook quickest go on the top - 
fish, shrimp & scallops.   

Cover and cook on medium heat for 30 minutes; it will 
make enough juice to cook.  Check to make sure veggies are 
cooked, then add clams, cream & milk.  

If you like a thick chowder, add a Roux: 

Melt 4 oz. of Margarine and add 3 oz flour, salt, pepper & 
parsley. Cook over low heat for 5 minutes, stirring con-
stantly.  Add to hot cream mixture. 

Simmer chowder for 30 minutes.  (Serves 12)  

Fish Chowder 

 1lb Fish 
1/2 lb Scallops (cut if large) 
1 cup Shrimp (cut if large or use frozen salad 
shrimp) 
2 Onions, diced 
3 stalks Celery, diced 
3 Carrots, diced 
2 cups Potatoes, diced 
 
4 cans Baby Clams, drained 
3 cups Cream 
2 1/2 cups Milk (may need more milk) 

This is the chowder recipe that we use at the Centre; the residents and staff love it.  I add Lobster for special 
occasions - great for Christmas.  Hope you enjoy, and Merry Christmas!  

Dianne Cassidy, Dietary Department 

A Note From the Chairman of  the Board of  Directors    (continued from p. 1) 
For the past 24 years the Dr V A Snow Centre has been actively supported by our community and we trust this 
support will continue. 

In September the home was put through its paces when a Mock Disaster was carried out.  These exercises are 
very important to ensure staff is fully prepared to do what is necessary in the event a real emergency occurred.  
The exercise went very well and we are proud of the excellent job performed by staff. 

This fall we encountered water damage to a resident’s room due to a leak in the sprinkler system.  Prompt at-
tention by staff limited the damage and we will soon have remedial action completed.  We had been having 
water leaks in the windows of the fireside lounge and so with funds provided by the Province, new windows 
were installed this fall.   

Our Home, like all homes in the Province is encountering a number of challenges and we have to ensure that 
we meet the expectations of our residents as well as the community.  The Board will therefore be preparing a 
new Strategic Plan during a Planning session later this month.  We have invited stakeholders from the commu-
nity to assist us in this endeavour.  We look forward to sharing the results with you in a future newsletter. 

Finally, the staff will be actively involved over the next 6 months in preparing for the renewal of our accredita-
tion.   Accreditation is important as it helps ensure we continue to meet not only the high standards of the 
Province but National Standards as well. 

I hope all residents, staff volunteers and members of the Board have an enjoyable Holiday season with family 
and friends.  

 
Brian Harris,  Chair, Board of Directors         
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Therapeutic Recreation - Live It Every Day! 

Rain Rain Go Away Come Again Another Day!!  This isn’t spring it is 
fall.  So what, it’s only rain, it has not dampened our spirits at the Snow Centre.  
Thank you Lord for the beautiful sunny days this November thus allowing us to 
take the residents outside for walks in the garden and outings in the van to enjoy 
the scenic fall and fresh air.  A few animal lovers have been taken to the Baird 
Farm at the end of DeMille Court to visit the standard bred horses and two Lab-
rador Retrievers, Billy and Beretta. It’s nice to see that family members Elaine 
and June, have wheeled Kaye to Tim Horton’s and the Hampton Mall. Bravo 
Ladies!! 

Our two pet budgie birds Sadie and Pete are now united.  Finding little white eggs in the bottom of the 
cage encouraged me to purchase a nesting box.  We were all so excited!! September and October went by as 
we observed the laying of 10 eggs.  Sadie sat and sat but no baby chicks.  Pete was getting very anxious stick-
ing his head in the opening of the nest only to get clucked at and pecked on the head by his Sadie.  She did not 
want him anywhere near those eggs.  We were all wondering if any would hatch.  Time had run out ( no fertile 
eggs), it was finally time to remove the nesting box as Sadie was starting to lose feathers and was looking very 
distraught.  We came to the conclusion Pete was firing blanks.   Oh well, it was Fun and certainly created a lot 
of interest!! 

Our second annual campfire sing song/barbeque proved to be a tremendous 
success again this year. Volunteers Dawn Tibbitts and Brad Trecartin 
joined us in the back multi-purpose garden, playing their guitars and sing-
ing our favorite gospel, campfire songs. Don Robinson helped with the bar-
beque and some family members and staff joined us to help roast marsh-
mallows over the coals and singing.  Terry O’Neill brought beautiful Labra-
dor Retriever Mia to the event.  Pet therapy is a definite highlight enjoyed 
by residents and staff. Mary the Labrador Retriever visits with owner Anna 
Marie weekly. Pal the Collie and Hope the Boarder Collie come regularly 
with Wendy and Dusty with Walter. 

Art Therapy continues with our Artist Volunteers Ellie, Gail, Joanne, Christina, and Anita; every Tues-
day they plan a beautiful creative activity which is accomplishable for the residents.  We are proud to say the 
annual art work of the residents was on display at the Atlantic National Exhibition, winning many ribbons and 
prizes along with our exhibits of vegetables and flowers from our Snow Garden.  Volunteer Roland d’Abadie 
helped me prepare the art work, transporting, setting up the displays and taking down all exhibits. A van load 
of residents and volunteers headed to the ANE on September 3, 2009 to partake in the festivities of this annual 
event.  A special senior’s tea party was held for the nursing homes and musical entertainment was Johnny 
Storm and our own fiddler Tara Goobie (Summer Student) joined him on 
stage. 

September 11, 2009 the residents had a fabulous time at the Atlantic Balloon 
Fiesta Sussex.  The grounds came alive with beautiful rainbow colors of hot 
air balloons, Para gliders. Latin music, art and crafts exhibit many food and 
game booths. The residents toured the grounds and participated with the help 
of our dedicated volunteers.  We even stayed for the night glow, arriving back 
home at 10:30pm. 

The Therapeutic Recreation Department is all about having fun together, getting involved, discovering new things, sharing the 
spirit, laughing together, playing together, belonging, respecting and refreshing each other as we learn and grow everyday. 
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Therapeutic Recreation - Live It Every Day! 

 A special thank you is in order for the families that came and participated 
in our Halloween Party on October 30, 2009.  The Halloween costumes and mu-
sical entertainment Shirley McFee guitarist/ singer & fiddler Willy made our 
party very festive.  Dianne Cassidy had prepared delicious chicken nachos, Hal-
loween cookies & fruit and Sharon Robichaud baked and decorated a beautiful 
pumpkin cake. Resident Ramona W. won the best costume prize dressed up as a 
pumpkin.  The musketeers Matthew and Parker won second prize. Carol and her 
sister Connie Downey won 3rd prize for their costumes NB woodman and 
Mickey Mouse.  Family member Ken Melville won a prize for his monk’s cos-
tume.  34 family members were in attendance along with staff and their children.  
Thank you for making this event extra special with your involvement. 

 We are proud to say that the Dr. V. A. Snow Centre’s van drove the residents to the 
Hampton Cenotaph Remembrance Day Service for the 22nd trip.  Resident Idina along with An-
drea laid the cross in memory of our veterans. 

 

Watch for the Snow Centre van along the Olympic Torch route in Hampton as we 
join the celebration on Wednesday, Nov. 24, 3:10-3:30 

 

 Therapeutic Recreation Department is excited as we prepare for the Advent Season.  The telephone is 
ringing everyday with wonderful volunteers from preschoolers to seniors offering to come and share their tal-
ents and time . 

 November 28, 2009 is the Hampton Santa Claus Parade at 4:00pm.  We are hoping to enter the Dr. 
V.A .Snow Centre van.  Volunteers are welcome to help out with the decorating of the van.   It could be the 
van’s last year in the parade.  Please see Therapeutic Recreation. 

 The residents look forward to going to a Christmas Shopping Extravaganza at the Kings Way Care 
Centre December 1, 2009. 

  December 18th our Annual Christmas Resident Family Dinner will be held at the Dr. V. A. Snow Cen-
tre at 5:00pm,  followed by a carol sing (bring your singing voices.) 

December 23rd our Christmas Service will be held in the multi-purpose room.  All Family members, 
staff and volunteers are invited to attend. 

I would like to close with these few words.  Christmas is a belief! It is the 
belief that it is better to give than to receive, that the gift without the giver is bare: 
that the Golden Rule should be lived every minute of every day of the year; the 
hope for the future of peace on earth, good will for men, with honor and dignity 
for the individual. 

It is a fragrance, a sound, a taste, a sight, a feeling, but the true meaning of 
Christmas is not expressed until we add the most important ingredient of all….  It 
is Belief. 

“Please God; let us have the spirit of Charismas Every Day” 
 

 Gloria, Andrea, and Jennifer wish you all a Joyous, Blessed Christmas, and a Healthy, Prosper-
ous, New Year!! 

Gloria Baird, B.P.Ed., B.Ed. , Therapeutic Recreationist  
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Dr. V.A. Snow Centre, 54 DeMille Court, Hampton NB E5N 5S7  Telephone 506.832.6210, fax 506.832.7674, www.snownursing.com 

P H O T O   N E W S 

Balloon Festival 
in Sussex 

... 

September Campfire 

Blue ribbon winner at the ANE ...and more winners! 
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Dr. V.A. Snow Centre, 54 DeMille Court, Hampton NB E5N 5S7  Telephone 506.832.6210, fax 506.832.7674, www.snownursing.com 

P H O T O   N E W S 

It’s hard to say what the residents enjoyed most  on this outing - 
Pizza Delight, or Brad’s puppy? 

Halloween Fun 
for Everyone! 


